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I'ocyapcTBeHHBIN
3aKa3umK

Cankr-IleTepOyprckoe TrocyapCTBEHHOe Ka3eHHOe YUpeXkIeHue
«YnpaB/ieHre UH(POPMALMOHHBIX TEXHOJIOTUM U CBSI3W»

3aKoH

@epepanbHbii 3akOH 0T 05.04.2013 Ne 44-®3 «O KOHTpakTHOM
cucteMe B cdepe 3aKyrnoK TOBapoB, pabor, yciyr fns obecrieueHust
roCy/JapCTBEeHHbIX U MyHULIUIATbHBIX HYX/»

3anpoc

O6pailjeHrie OT OTBETCTBEHHOTO KOHTAKTHOTO JIMI]A CO CTOPOHBI
[Tonyuatens c TpebOBaHWEM TIPeOCTaBUTh HMHMOPMAIMIO O
KOMIBIOTEDHOM  TIPOTPAMMHOM  of0ecriedeHrd,  0(OpM/IEHHOe
[TonyuaTeneM Ha PyCCKOM s3blKe U NepefaHHoe OpraHu3alyy uyepe3
Kananel moppepXku C ykasaHueMm (aMuauM, HMEeHH, OTuecTBa
OTBeTCTBEeHHOrO Jyivia [losnyuaTens

Nuuvgent

Co0ObITHe, TP KOTOPOM KOMITBIOTEPHOE TPOrpaMMHOe oOecrieueHre
CYIIeCTBEHHO  OTK/IOHS€TCS ~ OT  TIPU3HAHHBIX  HOPMAa/bHBIMH
(persaMeHTaLIMOHHBIMU ~ IOKYMeHTaMH  TIpaBooO/ajatens — WIW/U
TIPOTOKOJIaMH  Tlepefiauyd B JKCIUTyaTalfi0) PEKUMOB pPabOThI, UTO
MPUBOAWUT K CHIDKEHHIO KadyecTBa WIM MPOWU3BOJWTEBHOCTH
KOMITBFOTEPHOTO TTPOrPAMMHOT0 00ecTieueHus], Ui yTpaTe OT/e/IbHBIX
CEepBHCOB KOMIIbIOTEPHOTO MPOrPAMMHOT0 0becreyueHusl.

Kanan noazgep>xku

TenedoH «ropsiueit TUHUK» TeXHUYECKOM TOAJEPXKKU, 3/IeKTPOHHasI
rouTta, CalT TexHUUeCKoW monfepkku Opranuzaiuu, ServiceDesk
Opranu3zanuu.

KOHTaKTHOe JIMLIO

KomnbroTepHoe KommnbiotepHoe miporpamMmMHoe obecrieueHue «Wf Core», Homep
MpOrpamMMHOe peecTpoBOM 3arucu M3 e[MHOr0 peecTpa POCCUMCKUX TpOorpamm [ijist
obecrieueHre 3JIeKTPOHHBIX BBIUNC/IUTE/ILHBIX MAIIMH U 0a3 gaHHbIX: 9581
YnonHOMOYeHHass ~ OpraHu3alysi, OKasbIBaroljasi  TeXHUUYECKYHO
Opranusaius MO/IZIEP>KKY KOMITBFOTEPHOT'O IPOIPaMMHOT0 00ecTieueHus U yKa3aHHast
B cepTU(UKaTe Ha MpeJj0CTaB/eHNe TeEXHUUECKOW MO epKKH
OTBeTcTBEHHOE YnosHOMOYeHHass KaX[JOW W3 CTOPOH TepCOHa, OTBETCTBEHHasl 3a

OCYIIIeCTB/IEHHE CBOEBPEMEHHOM CBSI3U MEXK/y CTOPOHAMH B CBSI3U C




1 2
BO3HUKAKOIIMMH TEeXHUYEeCKUMH, OpraHM3alMOHHbIMA WM WHBIMU
BOIPOCAMM B MEPUO/] OKa3aHUsI TEXHUUECKOU MOAJIEPXKKU

[Tonyuarens KomureT uMyiijecTBeHHbIX oTHOIeHni CaHKT-ITeTepOypra

Jluno, ynonHomoueHHoe  [losyuateneM Ha  MCIHOJIb30BaHUe
[MTonb3oBarensb KOMITBIOTEDHOTO TIPOTPaMMHOTO  oOecrieueHHsi [jii  BBITTOJTHEHHS
KOHKPETHOM (YHKLMH.

[lenb Hefleny, € NOHeje/IbHUKA 110 MATHULYY BKIFOUUTEIbHO, UCK/IHYast
Pabounii fieHb O(ULMaZbHO yCTAHOBJ/IEHHblE BbIXOAHblE W TIpa3JHUYHbIe [HU
Poccurickor @egeparuu.

EquHbld  peecTp  pOCCHMHCKMX NOpPOrpaMM /il 37€KTPOHHBIX

Peect
p BBIUMC/IUTE/ILHBIX MAIlIMH U 0a3 JJaHHBIX

CokpaiieHus 4 0003HaYeHUsI

B HacTosiieM OKyMeHTe PUMeHeHbI CJleIyole COKpalieHus (0003HaueHust):

CokpaiieHue
(0Bo3Hauene) 3HaueHHe cOKpaieHusi (0003HaUeHH)
1 2
KOCI'Y Krnaccudukarys onepaiuii ceKTopa rocyZapCTBeHHOT0 yIpaB/ieHust
KTPY Karasior ToBapoB, paboT u yciyr st obecrieueHus TOCYJapCTBEHHbBIX
Y MyHULMTIATBHBIX HYXK/]
OKTII2 OO1iepoccUickuii  K/acCUPUKATOp — TIPOAYKIMM IO BHAM

5KOHOMHYECKOW JesiTe/IbHOCTU

KommeroTepHoe miporpammHoe obecrieuenne «Wf Core», HOMmep
I10 peecTpoBOM 3aluCH W3 e[JUHOr0 peecTpa POCCUMCKUX TMpOrpamM Jjist
3JIEKTPOHHBIX BBIUMC/IUTE/TLHBIX MaIlMH U 0a3 flaHHbIX: 9581

Portable Document Format — (aHrs.) mexrmiaTdopMeHHbIl (opmaT
3JIEKTPOHHBIX JOKYMEHTOB

PDF

1. TIlepeueHb OKa3bIBaeMbIX yCJIyr

1.1. TTepeueHb OKa3biBaeMbIX yciayr npuBefieH B Ilpunoxenuu Ne 1 kK OmucaHvio 00BeKTa
3aKYIIKHU.

2. TpeboBanuss K  (QYHKOMOHAJIBHBIM, TEeXHHYECKHM ¥  KadeCTBeHHbIM
XapaKTepUCTHKaM, 3KCIUTyaTaljHOHHBIM XapaKTepPUCTHKaM 00beKTa 3aKyNKHU

2.1. ®DyHKUMOHA/IbHbIE, TEXHUUECKHE U KaueCTBEeHHbIe XapaKTePUCTUKH, SKCILTyaTal[MOHHbIe
XapaKTepUCTUKN 00beKTa 3aKyIKy yKa3aHbl B [Ipunoxkenunt Ne 2 kK OmcaHio 00beKTa 3aKyTIKH.

3. TpeboBaHusi K KauecTBY U 0€30MaCHOCTH YC/IyT

3.1. Opranusauus, VicnonHurenb He ©UMeeT TpaBa MepeZiaBaTh TPeTHUM JMLiaM UH(pOpMaLuio,
TOJIyYeHHYH0 B TIpOLiecce OKa3aHWs YCIyr, YU CBeJleHHWs O XapakTepe OKa3blBaeMbIX YCIyT
6e3 corsacoBanus ¢ I'ocyjapcTBeHHBIM 3aKa3unKoM H [TomyuaTesiem.

3.2. B mporecce oka3aHus ycayr o0paboTka M XpaHeHHe TepCOHA/IbHBIX JIaHHBIX
Y UH(OpMaLMM OrPaHUYEeHHOT0 JI0CTYTIa J0/DKHBI POM3BOUTHCSI B COOTBETCTBUM C [I€MCTBYHOIIUM
3aKOHO/1aTeTbcTBOM Poccutickoii Pefepariyu.

3.3. Pe3ynbTaT OKa3aHHBIX YCIYT [JO/DKEH COOTBETCTBOBATh 00SI3aTe/bHBIM TPeOOBaHUSM
K ero KayectBy ¥ 0e30MacHOCTH, TIPeAyCMOTPEHHBIM /sl YCAYT JAHHOTO POZA JIeHCTBYIOLIUM
3akoHozaTenbCTBOM Poccuiickot defepaniy, NpaBOBBIMM aKTaMM OpPraHOB TOCY/apCTBEHHOM
Byacty Poccutickoii @epepariyu.

3.4. Tlpu oka3aHUM YCIyT JO/DKHBI ObITH COOJIIOIeHBI TPeOOBaHKMsT HOPMATHUBHBIX ITPABOBBIX
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aKTOB, HAl[MOHA/bHBIX CTaH/IapTOB, IOKYMEHTOB M0 CTaHJAPTH3aLiK U PYKOBOSIIUX JOKYMEHTOB B
chepe uHpopmaLiu, HHPOPMALMOHHBIX TEXHOIOTHM U 3al[UThl MH(OPMaL[1H, CBSI3U, TIPUBeJeHHBIX

B Tabmurge 1.

Tabmwmua 1
O0o3HaueHue HaumeHoBaHue
1 2
®esiepasibHbIM 3akoH | O6 nHbopMaryu, MHHOPMAIMOHHBIX TEXHOJIOTHSX U O 3all[UTe
ot 27.07.2006 Ne 149-®3 vH(popMaLuu
e epabHbiii SaKOH O KOHTpakTHOH cucTeMe B cdepe 3aKyINoK TOBapoB, pabor,
oT 05.04.2013 No 44-®3 yCIIyT [7isi obecrieueHusl TOCyAapCTBEHHBIX M MYHULIATIATBHBIX
HYX/
O Mepax Mo MpeAoOCTaB/AeHUIO HALIMOHA/TBHOTO peXuma Ipu
[TocTraHoBneHue
TpaBuTenscta  PoCCHACKOI OCYI11leCTBJIEHUN 3aKyIIOK  TOBApOB, pabor, yCIIyT
Dejepapan ot 23.12.2024 Ne It obecrieyeHusl TOCYIapCTBEHHBIX U MYHULIMTIA/IbHBIX HYX],
1875 3aKyTIOK TOBapoB, pabOT, yCAyr OTAeNbHbIMH BUZAMHU
FOPUANYUECKHUX JIUL]
006 yTBepxaeHun ITpaBus hOpMUPOBaHUS U BeJIeHUsI B e TUHOMN
[TocTaHoB/IeHUE “H(OpMaLMOHHOM crcTeMe B cdepe 3aKyTOK KaTajiora TOBapoB,
[TpaBuTesnibcTBa  Poccuiickoli | pabor,  ycayr A obecriedeHHsi  TOCYZAPCTBEHHBIX
®egepaupn ot 08.02.2017 | 1 MyHULMTIAIbHBIX HY>KJ U [IpaBui KMCMO/Ib30BaHUS KaTasaora
Ne 145 TOBapoB, pabot, yciayr ans obecrieueHusi roCyJapCTBEHHBIX
Y MYHULIMNAAbHBIX HYX/
[Ipukas MuHucrepcTBa
L(POBOrO  pasBHTM, BB 06 YTBepPXeHUU K/laccu@ukaropa rporpaMm
M MacCOBBbIX KOMMYHUKALUI
N JUTST 3JIEKTPOHHBIX BBIUMC/TATE/TLHBIX MAIIIMH U 0a3 JaHHBIX
Poccurickoun ®denepauyin
ot 22.09.2020 Ne 486

3.5. VcnostHuTe/ls 00si3aH B TeueHWe 1 (ogHOro) pabouero AHS C JaThl 3aK/IHOUEHUS
KOHTpaKTa MpeJoCTaBUTh ['0Cy/lapCTBEHHOMY 3aKa3uWKy JOKYMEHT, MO/ TBepP)KAAIOIIUi Haauuve
y OpraHu3auyu HeoOXOAWMBIX TIpaB Ha TpeJOCTaBJeHHe TeXHUUeCKOW  TIOZIeP)KKU
Ha KOMITbIOTepHOe rporpaMmMHoe obecrieuenre « W Core».

3.6. WcnonuuTens 00s3aH MpeIOCTaBUTh OTUYETHbIE [OKYMEHTHI, TlepeueHb KOTOPBIX,
a TakXe CPOKM M TIOPSZIOK TIpefoCTaB/ieHUs] KOTOPbIX, TpeAycMoTpeHbl Ilpunoxkenuem Ne 4
K OnmcaHuto oObeKTa 3aKyTKH.

4. TpebGoBaHHs K HAJTUUMIO JOTIO/THUTE/THHBIX JTMI{eH3UI

TpeboBaHUs K HA/IMUHIO [IOTIOJTHUTE/TLHBIX JIULIEH3WH He YCTaHOB/IEHBI.

5. TpebOoBaHusi K rapaHTHM KauecTBa YC/IYr, a TaK)Ke TPeOOBaHUA K rapaHTUHHOMY
CPOKY H (W1H) 00beMy NpeA0CTaB/IeHUsI TAPAHTHI MX KavyecTBa

5.1. T'apaHTWiiHBII CPOK Ha OKa3aHHble YCIyrW: C JaThl moAnucaHusi ['ocyaapcTBeHHbIM
3aKa3uMKOM JJOKYMeHTa O TNpUeMKe B 3/IeKTPOHHOU ¢opme, HOpMUPyeMOTro MoCpeiCTBOM e[MHOM
MH($OPMaLMOHHON CUCTEeMBI B Cpepe 3aKyTioK, 10 25.01.2028.

5.2. OOBeM mpefoCTaB/ieHUsI TApDAaHTUY KauecTBa YC/IyT: B MOJTHOM 0oO0beMe Ha BCe YCIIYTH,
nipezicTaBiieHHble B [Tpunoxennu Ne 1 kK OnricaHuto 0ObeKTa 3aKyTKH.

5.3. B mnepuop AelicTBUSI rapaHTUMHOTO CPOKa, eC/M HepaboToCrOCOOHOCTb TeXHUUeCKOU
TIOJIEP>)KKU  SIBJIIETCSI TapaHTHUMHBIM ciydaeM, VicmonmHuTenb 00s3aH 6e3B03Me3ZHO YCTPaHUTh
BbIsSIB/IeHHble ~ HEJOCTaTKM B  CPOKHM, yCTaHOB/eHHble ['O0CyJapCTBEHHBIM  3aKa3uWKOM
B COOTBETCTBYIOIleM TpeOoBaHWH, HO He mo3aHee 20 (aBazauaTv) pabouux AHEH C MOMEHTa
TIOCTYTI/IeHUs1 Takoro TpeboBanust VicnonHuresnto ot ['ocyjapcTBEHHOTO 3aKa3uMKa 10 KOHTaKTHOU
vHbopMalLvy, yKazaHHoW VicrosiHuTeneM.

6. TpeGoBaHus >HepreTnyecKoi 3¢(eKTHBHOCTH YCIyT

TpeboBanus 3HepreTHyeckoit 3hHeKTUBHOCTH YCIYT He MPeIbsIBISIOTCS.



IIpunoxenus K OnucaHui0 00'beKTa 3aKyNKH,
SIB/ISIIOLLIMECS er0 He0TheMJ/IeMOM YacThbIo

1. Ilpunoxenue Ne 1. IlepeueHb OKa3bIBaeMbIX YCIIyT.

2. [Ilpunoxenuve Ne 2.  DyHKIMOHA/IbHBIE, TeXHUYeCcKue U KaueCTBeHHble
XapaKTePUCTUKHU, SKCIUTyaTallMOHHbIEe XapaKTePUCTHUKN 00BbeKTa 3aKyITKH.

3. Ilpunoxenue Ne 3. PersiamMeHT oOKa3aHUsl TeXHUUECKOW MOJJEPXKHM KOMIIbIOTEPHOIO
TIPOrPaMMHOT0 00ecrieueHusl.

4. Ilpunoxxenvie Ne 4. TlepeueHb OTUETHBIX [JOKYMEHTOB.

HauanbHUK 0TAe/1a IKCIePTU3bI MepeuyHei

noTpedHOCTEH M 3aKYIIKH YCIyT B cepe

uH(OpPMaTU3aLUH U CBA3M YIIPaB/IeHUs

3aKyIOK TOBapoOB U yCJIYyT B cepe

undopmarusanum u cBsizu CII6 'KY «YUTC» A.A.JTedepeB



l'[epequb OKd3bIBd€MbIX yC/Iyr

[Tpunoxenue Ne 1
K Onrcanuio o6beKTa 3aKynKu

Ne HaumeHoBaHue Epunuia

. HaumeHnoBaHmue yciyru OKIIA2 / KTPY KTPY maMepenys O0Bem ycryr
1 2 3 4 5 6
1 IlpenocTaBneHue cepTuUKaTa Ha TEXHUUECKYIO MO ePIKKY 62.02.30.000 / - ) yorLen. 1

KOMITBIOTEPHOTO rporpaMMHoro obecrieyenusi « W Core»




[Tpunoxxenve Ne 2
K OnmcaHunio 00beKTa 3aKynKu

q)yHK].[I/IOHaJ'lebIe, TEXHUYECKHE U KAUe€CTBEHHbIE XdPAKTE€PUCTUKH,

IKCIUTyaTajHOHHbIE XapaKTePUCTHKH 00beKTa 3aKyNKHU

Ne
y HaumeHoBaHue oKa3biBaeMbIx | CBefieHHMsA 0 GyHKIIMOHA/IBHBIX, TEXHUYECKHX U 3KCITyaTallMOHHBIX XapaKTepUCTHKAaX 0Ka3bIBaeMbIX
o yciayr yciayr
1 2 3
HanMeHOBaHMe KOMIIBIOTEPHOT'O TIPOTPaMMHOT0 00ecrieueH s, Ha KOTOPOe MPeJoCTaB/IsieTCs] TeXHUUecKast
noagepkka: « Wf Core»
[TpaBoobmagaTes KOMITBIOTEPHOTO TIPOrPaMMHOT0 00ecrieueHus: akK[JMOHepHOoe 00111ecTBo « KOMITbIoTepHbIe
cUcTeMbl J1st O1u3Heca»
CrpaHa mporCcX0sKAeH:s] KOMITbIOTEPHOT0 POrpaMMHoOro obecrnieuenusi: Poccuiickass @efeparyst
Hanuuue KoMIIbloTEpHOT0 IpOrpaMMHoro obecrieuenusi B Peectpe: za
Homep peecTpoBoii 3arvcy KOMITBIOTEPHOTO TTPOrpaMMHOT0 obecrieuenust u3 Peectpa: 9581
Knacc komnbioTepHOro porpaMMHoro obecrieueHysi: VIHTerprpoBaHHble 11aTGOPMBI 151 CO3JaHUs
[TpenocraBnenue ceptrdurKarta o
TIPUJIOKeHUHN
Ha TeXHUYECKYIO MOA1ePKKY
1 Opranusauysi 06s13aHa OKa3blBaTh TEXHUUECKYHO MO/[IeP>KKY B COOTBETCTBUM C PerjiaMeHTOM OKa3aHUsi

KOMIBIOTEPHOT'O IPOTPAMMHOI'0
obecrieuenust «Wf Core»

TeXHUUYECKOU TMOoJ1epKKH KOMITbIOTEPHOTO IPOrPaMMHOT0 obecrieueHus, yka3aHHbM B [Tpunoskernn Ne 3

K Onucanuio o6beKTa 3aKyTKH.

CpoK [JeHCTBUA TeXHUYECKOM TOAJepKKU: 12 MecsueB C MOMeHTa mnoanucaHusi ['ocymapCTBeHHBIM
3aKa3uMKOM [IOKyMeHTa O TIIpUeMKe B 3JIeKTPOHHOW (opMe, (hopMUpyeMOro IoCpe/iCTBOM eJUHOMN
MH(OPMAaLIMOHHOM CHUCTeMBbI B c(epe 3aKyIOK, HO He paHee, ueM c 25.12.2026.

CocTtaB TeXHUUECKOW MOJAeP>KKH (MepOIpUATHS 110 TeXHUUeCKOW MO epiKKe):

1. ¥Ycrpanenue HencnipaBHoctel [10;

2. Oo6uosnenue I10;

3. KoHCynbTHpPOBaHUe 10/1b30BaTe el 110 BOMPOCaM, BO3HUKAIOIIMM B riporiecce pabotsl ¢ I10.




[Tpunoxxenuve Ne 3
K OnmcaHnio 00beKTa 3aKynKu

Per/iaMeHT 0Ka3aHHUs TEXHUUYECKOH MO/IieP)KKH KOMIbIOTEPHOI0 MPOrPaMMHOI0
obecreuenus (asee — PersiameHr)

1. OO6mue TpeGoBaHUS, ITOI0XKEHHUS U OTNPe/|e/IeHHs

1.1. Opranmsauysi o0s3aHa OKa3blBaTb TEXHWYECKYH) TIOZJePKKY B COOTBETCTBHUU
C HacTosAlMM PernamMeHTOM OKa3aHHsI TEXHUYECKOW MOJAEeP>XKHM KOMITbIOTEPHOTO MPOrPaMMHOIO
obecrieueHusl.

1.2 [Mpunsitue B pabory — coObiTe Ha cTopoHe OpraHu3aluu, TPU KOTOPOM
nocTynuBLvi ot [Tosmyuarens 3anpoc OyeT 3aperucTpUpOBaH.

2. Ycrpanenue HeucnipaBHocreii I1O
2.1.  Opranusanus obsi3aHa npefioctaBuTh IlonyuaTeno goctyn kK Kananam nogzepxku.
2.2. MeporpusTHs 1o yCTpaHeHUIo VIHIMIeHTOB BBITIOTHSIOTCS HA OCHOBAaHWH COOOIIeHH
06 MHiuuzaeHTax, nepesaBaembix [TosmyuaTtesnem Opranu3atiuy o KaHaiam nopjepKKu.

2.3. ITpu Bo3HukHOBeHuH y Ilonyuatens VunmaenTa ripu pabote ¢ I10 OtBeTcTBEHHOE
KOHTaKTHOe /Lo [lonyuarens yBegomssier OpraHu3auuio o6 VHiugeHTe ¢ momoisio KaHanos
MO/I/IePXKKH.

2.4. [Mpu coobujeHnu 06 WMuuugente IlosmyuaTens cooOij@aeT OTBETCTBEHHOMY
KOHTaKTHOMY Jinilly OpraHu3aimy nH(opMalyio B cooTBeTcTBUM ¢ Tabmureii 1:

Tabsurja 1
Nudopmarusn ITpumeuaHue
1 2
Homep ceprudukata Ha TexHUueckyro | [JaHHole  cofepkarca B CepTudukate  Ha
MO/ /LePXKKY rpe/loCTaB/IeHHe TeEXHUYECKOU MOAIePyKKU
I10 Hanmenosanue [10
Bepcus 110 Howmep Bepcuu 110
Tema KpaTkoe omnvcanue MHuMaeHTa
HetanbHoe onrcanve MHOMeHTa HetanbHoe onvcanue MHOMeHTa.
I[Tpy Ha/IMUKMK He0OXOJUMO YKa3aTh TEKCT OLIHMOKU
[ITaru o BociipousBeseHuto MHLygeHTa [TomaroBoe omnucaHue [eWCTBUM, NPUBOJALIMUX K
Nuurpgenty
Kareropus HumenTa [Ipepnonaraembiii YPOBEHb KPUTUYHOCTHU
NHumaeHTa

2.5. I[Tpuem coobiienuii u 3asB80K 00 MHImgenTax OpraHu3atyeii ¢ moMolbio TesedoHa
ropsiueil JIMHUM TIOJIeP>KKUA MPOUCXOAUT 110 pabourm gHsiM ¢ 09:00 go 18:00 (110 MOCKOBCKOMY
BpPEMEHM).

2.6. ITpuem coobimiernii u 3asBOK 00 WHimgenTtax OpraHu3aiyeid € TTOMOIIBIO

3/IeKTPOHHOMN TIOUTHI, CalTa TeXHUUYECKOW moajep>kKku Opranusaiuu, ServiceDesk Opranu3zaiyu
OCYILIeCTBJISIETCS B pexkume 24 yaca 7 Hel B HeJlelto.

2.7. [TpunsTHE B paboTy U ycTpaHeHHe uHIMAeHTa Opranu3arpeii mporucxogut ¢ 9:00 mo
18:00 uacoB (110 MOCKOBCKOMY BpeMeHH) C ToHe/e/bHUKa 1o yeTBepr, ¢ 9:00 mo 17:00 yacoB 1o
(MOCKOBCKOMY BpeMeHH) B MSITHULY, KDOMe rOCYy/JapCTBEHHBIX MPa3/IHUKOB.

2.8. [Tpu HarpaByieHuu coobiernst 06 MammenTe Ionyyarenb npucBavuBaeT VHIUAEHTY
KaTeropuio COTJIaCHO KiaccubUKaiuu VIHIUAeHTOB, NpuBegeHHONW B Tabmuie 2. B ciyuae
pasHorjacui B OLleHKe KaTeropuu WHIWJeHTa, MpeMMyleCTBO MMeeT OLleHKa, MOoCTaB/eHHas
[TonyuaTenem, 0 Tex nop, moka [Tonyuatens 1 OpraHu3sanys He NpUAYT K COTJIaCOBAHHOW €JUHOM
OLIeHKe.



Tabsuria 2

IIpuopurer
Nuuupenta

OnucaHnue Kpurepusi yCTaHOBKHU
KaTeropuu

MakcuMaIbHbIN
CPOK B3AITHS B
pabory
WHiuaenTa

MakcuMa/IbHBIH
CPOK yCTpaHeHHUsA
Nuunugenrta

2

3

4

Bricokuii

[TonHbIi BBIXOZ|, [1o
U3  crpos, 06e3  BO3MOXKHOCTHU
WCII0/Tb30BaHUsI Pe3ePBHBIX PelleHuH,
npekpaiieHie  (GYHKIMOHUPOBaHUS
[1O, Bnusitolee Ha HENPEPHIBHOCTD
pabourx miponeccoB Ilonb3oBaresns
TIOCPEe/ICTBOM TIpepbIBaHUS
paboTrocriocobHOCTH 1o
WIM BBI3BbIBAIOIIAsl TIOTEPH) [JAHHBIX,
YCTAaHOBKY CTaHAAPTHBIX HACTPOEK
B Hebe30macHbIH pexXum
WIY BO3HUKHOBEHUeE JIPYTUX MpobseM
¢ 6e30MacHOCTBIO JAHHBIX

1 (opuH) yac

32 (Tpujuath ABa)
pabouux yaca

Cpennni

HewucripaBHOCTB, TIPUBOZSIIIIAST
K  CHWKEeHHUI0  (yHKLHMOHA/TbHBIX
BO3MOJKHOCTEM, 3KCIUTyaTaljMOHHBIX
xapakTepucTuk I10 Wiu HapyleHHUIo
yTPaB/IsieMOCTH KPUTUUHBIX (DYHKIIAH
10, HO He MIPUBOSALLAS
K TIOBPEXKIEHUI0 JTUOO TIoTepe JaHHBIX
WIN TIPePLIBAaHUIO
paborocriocobHoctu 10

2 (nBa) yaca

48 (copoK BOCEMb)
pabounx yacoB

Huskuii

HewncrnipaBHOCTB 10,
He OKasblBawollasg CyILeCTBeHHOI0
B/IMSIHUS ~ Ha  SKCIUTyaTalOHHbIe
xapaktepucTvku I[10 u Ha paboune
ripouecckl [1osib30BaTess.

8 (BocemMb) yacoB

80 (BocembjecsT)
pabounx yacon

2.9.

Cpok yCTpaHeHUs

Nuuupenra

1o

COr'JiaCOBAHUIO

C OTBETCTBEHHBIM KOHTaKTHBIM JIUIIOM [lonydaress, MO)KeT ObITh YBeUYEeH.

2.10. Tlpm HeoOXOJMUMOCTH TIO/yUeHHs [JOTIOTHUTELHON MHGOPMALUK /ISl YCTPAHeHUS
WHiyzpenTa, moMumMo ykasaHHOW B 3aripoce, OpraHu3aliyisi CBsI3bIBaeTCSI C KOHTAKTHBIM JIULIOM
[TonyuaTenss TmOCpPeACTBOM 3/IeKTPDOHHOM MOYThl, YyKa3aHHOM B Ilpunoxenmn Ne 3 K
rocyZilapCTBeHHOMY KOHTpPakTy. Cpok ycTpaHeHus: VIHIMieHTa IpyU 5TOM yBe/IMUMBaeTCs Ha BpeMs,
notrpaueHHoe OpraHu3alyeil Ha MoJjiyueHue J0MOJTHUTeTbHON HH(OpMaLUH.

2.11. Tlo ycrpaHenutro WHimpaenta OpraHuzauus —3anpaiivBaer y  [loaydartens
TIOATBEP)K/IeHNe Ha 3aBepiieHre paboT 1o ycTpaHeHuto VHrmgeHrta. PaboThl 1o ycTpaHeHHIO
WuiypenTa 3aBepiiarotcsi OpraHu3atiyieid py BbIIOJIHEHUHM OJHOTO U3 YC/I0BU:

2.11.1. Opranuzaipeil nonyueHo ot [Tosyuatens TOATBEpPXKeHWE Ha 3aBeplleHHe padoT
M0 yCTpaHeHUt0 MHIueHTa.

2.11.2. B TeueHue 5 pabouMx /HEH OTCYTCTBYIOT Kakue-nubo coobienust 06 WHumzaeHTe
co cTopoHkI [Tonyuares.

2.11.3. WHiuzeHT He cBsizaH ¢ rpobsemoii T10.
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3. Oo6noBnenue I10

3.1. Opranusanusi  MpPOU3BOJWUT  YCTAaHOBKY HOBbIX Bepcuii [IO B pe3ysbTare
coBepireHcTBOBaHUs 10 B cornacoBaHHbIH ¢ [losryuaTenemM Cpok, MO0 MpU BBIXOZe HOBBIX BePCHi
1O, nubo no mepe ycrpaHeHus ys3sumocteii I10, He Gosee 1 pasa B KBapTail.

3.2. Undopmatyss 0 HOBbIX Bepcusix [10, mnjaHWpyeMbIX K YCTaHOBKe, HarpaBiisieTCs
[Tonyyarento Mo 3/1EKTPOHHOM TIouTe, yKa3aHHOM B Ilpunoxkenun Ne 3 K rocysapCcTBEHHOMY
KOHTpPAaKTYy.

3.3. [JlokymeHTaluss Ha HOBble Bepcuu 10, BK/tOUasi OrMucaHHe HOBBIX DEXUMOB pabOoTHl,
nipesiocTaBsisieTcst TIo TpeboBanuio [Tosmyyarens Ha ciefyroumii pabounii ieHs moc/ie 0OHOB/IEHHS
I10.

3.4. Unpopmauyss o HoBbIXx Bepcusax I1O HampaBasiercss OpraHu3anyeil He TO3[Hee
1 (ogHoro) pabouero [Hsi Mocsie 3aBeplileHusi JeHCTBUM, yKa3aHHBIX B MyHKTe 3.1. PernamenTa,
Ha ajipec 371eKTpoHHOM noutsl [Tonyuarens, ykasanHbid B [Ipunoxkenuu Ne 3 k I"ocyiapcTBeHHOMY
KOHTpakKTy, B popmare Tabnuip 3.

Tabsuria 3
No Bepcusa no Bepcus nociie OcHOBHBIE
Haumenosanue I1O P A P
n/n 00HOB/IeHHA 00HOB/IEHUA H3MEHeHUs
1 2 3 4 5

3.5. O6HoBnenue I10 npoBoauTcss Opranu3aryeii B coriacoBaHHoe ¢ ITosmydarenem pabouee
BpeMsi U He JIO/DKHO 3aHHUMaTh Oosiee 8 yacos.

4. KoucyasTupoBaHue ITosib30BaTe el o BoOIpocaM, BO3HUKAKIMM B IpoLecce
pa6oTsi c ITO

4.1. Opranmsauyeii  obecrmieurBaeTcsi  npueM  3alipocoB  Ha  KOHCYJIBTAaLUIO
Y KOHCyJibTUpoBaHue Ilosib30Bareneii no Bompocam, CBsi3aHHBIM C 3Kcrulyatauued [10 B pexume
COOTBeTCTBYIOLLeM MMyHKTY 2.5 PersiameHTa, B TOM 4Mc/ie 110 BOIIPOCAM KaCaroLUMCS:

4.1.1. O6Hosnenus I10;

4.1.2. Okcnnyarauuu [10;

4.1.3. PabotocnocobHoctu I10.

4.2. IIo 3ampocy Ha koHCyabTauuto oOT [lonyuarens OpraHusanuss IPOBOAUT
KOHCy/bTalto  [losib30BaTesield, a Takke, NpPU yKa3aHHOW B 3arpoce He0OXOAUMOCTH,
neMoHcTpario  Bcex (QyHKimA I10, HeoOXOAWUMBIX /71T BBINOJHEHUs 3aJau, BXOZSIIMX
B o0si3aHHOCTH [Tosib30BaTesieit [10, B popmaTe BUjeOKOHGEPEHIICBSI3H.

4.3. 3ampoc 0 HEOOXOAMMOCTH KOHCYJIbTalUM MOXKeT ObITh HaripaBieH OpraHu3anuu
[Tonyuarenem 1o KaHanaM NOAJepP>KKH, YKa3aHHbIM B MH()OPMaLMOHHOM TaJIOHe.
4.4. Knaccuduikaipst  3armpocoB o HeoOXOAWMOCTA  KOHCY/IbTAl[d — OTIpeZessieTcst

B IIOpsZiIKe, aHa/JOTMYHOM OIIpe/leJIeHHUI0 IIpUOPUTeTOB VHIMeHTOB, B COOTBETCTBUU
C XapaKTepU3yIIMMU TIPU3HaKaMH, yKa3aHHbIMH B Tabsurie Ne 2.

4.5. ITopsitok ¥ cpoku 06pabOTKM U Y/JOB/IETBOpeHHsl 3ampocoB O HeoOXOAMMOCTU
KOHCY/JIbTaldd COOTBETCTBYIOT TIOPSJKY Y CpokaM 00paboTku ycTpaHeHusi WHLUAEHTOB
COOTBeTCTBYIOLLIUX IIPUOPUTETOB.
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[Tpunoxenuve Ne 4
K OnucaHuto o0beKTa 3aKymnKu

Ilepeuennb
OTYETHBIX JOKYMEHTOB

Ne
/i HaumeHoBaHuUe yCIyru HaumeHoBaHHe 0TUETHOI'0 A0OKYMeHTa
1 2 3
1. CeptudukaT Ha rpeJioCTaB/ieHUe
TeXHUYEeCKOU MOJJEePKKH.
2. WHudopmalioHHbIN TasI0H:
2.1. TenedonHbili HOMep (HOMepa) «ropsiueit
TlpesocTaBeHte cepTH(HKATa Ha JIMTHUM» TEXHUYECKOU MOAIePXKKHY;
|| Texamueckyio noanepiky 2.2,  Apgpec 3/1eKTPOHHOU TIOYThI

KOMITBHOTEPHOTO ITPOrPaMMHOI0 AJI1 HallpaB/IeHNA 3a§POCOB;
obecreuenns «Wf Cores 2.3. Appec  caiita jg1a  oOHOB/IeHUA
KOMIIBIOTEPHOTO TIPOrPaMMHOT0 00€eCTIeueHHusl.

2.4.  Appec cata  Ans obparieHus
B ServiceDesk Opranu3saiuu.

2.5. Agpec cailiTa TeXHUUECKOW TMOAJEpPKKU
OpraHu3aliuu.

KoMmmnieKT OTYeTHbIX [JOKYMEHTOB II0  OKa3aHHbIM yCjyraM B  COOTBETCTBUM
c IlpunokennemM Ne 4 Kk Ornucanuio 00BeKTa 3aKyNKW TipefgoctapisieTcsi [losydarento
u ['ocymapcTBeHHOMY 3aKa3uuKy Ha OyMa)KHOM HOCHTeJIe.

Takke KOMWM OTUETHBIX [JOKYMEHTOB [0 OKa3aHHbIM yCjlyramMm B COOTBETCTBUU
c Ilpunoxenuvem Ne 4 k OmmcaHuio 00OBEKTa 3aKyNKH TIPeJOCTaBISIOTCS ['OCyZapcTBEHHOMY
3aKa3uMKy B 3/IEKTPOHHOM BH/je B (opmare PDF',

Bce IOKyMeHTBI 10/DKHBI OBIT BBITIOJTHEHBI HA PYCCKOM SI3bIKe C y4eTOM TpeOOBaHHIA TUTIOBOM
VHCTPYKLMM 10 [1e/IONPOM3BOJCTBY B UCIOMHUTENbHBIX OpraHaxX TroCyJapCTBEHHOM BJacTH
Cankr-Iletepbypra, yTBepAeHHOW pacriopsbkeHrem  I[lpaBurtesnsctBa  CaHkT-IletepOypra
or 30.07.2004 Ne 76-pnm1 «O6 opraHu3al[id [e/IONPOU3BO/ICTBA B MCIIOTHUTEIBHBIX OpraHax
rocygapcTBeHHoOU Byactu CaHKT-IletepOypra».

! PDF-Bepcuu OTUETHBIX JIOKYMEHTOB, TIPE/IOCTABIISIEMbIE Ha 3/IEKTPOHHOM HOCHTENIE, I0/DKHBI COfIepXKaTh B cebe
TIOATIMCH U T1evaTH (TIpY Ham4yuu) co cTopoHbl Opranusaimu U [TonyuaTters, B ciyyae HaTMUMS TaKOTO YCIOBUSL.
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